
 
 
 
 

The State Medical Board of Ohio’s Handling of Sexual Misconduct Complaints 
 

   

SMBO Background 
The State Medical Board of Ohio (“SMBO” or “the board”) is responsible for licensing and 
regulating more than 95,000 physicians and other health care professionals and disciplining 
those providers when they are in violation of Ohio rule or law. The board receives around 6,000 
complaints annually from a variety of sources including patients, medical providers, 
organizations, and other state agencies.  
 
While we can and do learn from our 127-year-old history, we are unable to change previous 
board determinations. Our focus remains on acting quickly to remove from practice providers 
that pose threats to public safety and resolve any ongoing matters of discipline or outdated 
policy. Although the Medical Board does not have the ability to prosecute or sentence violators 
for their criminal actions, it is the only entity with the authority to limit, suspend, or a revoke a 
physician or any other Medical Board license and prevent that individual from practicing. Under 
new executive leadership and a strong board, we have implemented essential policies and 
procedures that provide better protection to patients in Ohio.  
 
 
 
The Board’s Handling of Physician Sexual Misconduct 
Increased productivity 
Over the last three years, the board has put in place measures to protect Ohio residents from 
licensees who engage in sexual misconduct in the course of practice or commit crimes of a 
sexual nature. For all complaint types, the overall increase in the SMBO’s investigatory and 
enforcement activities is clear. Since 2019 the board has convened 8 special meetings to 
address issues of urgent disciplinary matters. Between 2019 and 2022 the board roughly 
doubled the number of citations it issued to licensees. Permanent actions taken by the board 
have increased by approximately 60 percent in a 3-year period.  The number of citations issued 
for allegations of sexual misconduct have increased by nine times in that same time period and 
permanent actions for sexual misconduct complaints have increased by three times the number 
in 2019. 
 
Increased staffing 
Although sexual misconduct complaints represent approximately three percent of all complaints 
the board receives, these complaints require additional resources due to their complex and 
sensitive nature. Accordingly, the board has added a dedicated team of investigators and 
enforcement attorneys to focus on sexual misconduct complaints. The board created the role of 
a victim coordinator to help complainants and victims throughout the complaint and hearing 
processes; there is one full time victim coordinator and two additional, properly trained, staff 
members providing backup victim coordinator services. Additionally, the board created an 
additional hearing officer position to handle increased caseloads. 
 
Policies and practices 
While increased productivity and staffing have been essential to the SMBO’s efforts to better 
address sexual misconduct complaints, the board has also done a great deal of policy work to 
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shore up its long-term practices. The board implemented a new sexual misconduct protocol that 
provides consistent direction for each stage of a complaint’s review, as well as multiple quality 
assurance measures to ensure the proper handling of the complaints. Additionally, in 
recognition of the complex nature of sexual misconduct complaints, the board eliminated a 
historic practice of closing complaints that had reached a certain age.  The board has 
implemented a Duty to Report continuing medical education requirement for physicians and 
continues its public information campaign to licensees that they are required by law to report 
licensee misconduct.  The board has also sought to pass a legislative package that, among 
other things, would update reporting requirements, strengthen some criminal provisions, and 
provide certain notifications to patients when a provider was disciplined.  
 
 
 
What matters are confidential?  What matters are public? 
All complaints and investigative materials of the SMBO are confidential, as specified by law in 
Ohio Revised Code 4731.22 (F)(5). This means the board is prohibited from sharing or 
discussing these matters or making them available as public record. Confidentiality is a crucial 
component of the board’s work because it protects complainants and victims from public 
scrutiny or fear of retaliation. Many victims are hesitant to come forward with sexual misconduct 
complaints against their physicians; confidentiality removes one barrier for the SMBO to pursue 
bad actors. 
 
Although complaints and investigations are confidential, all board discipline is public record and 
available at elicense.ohio.gov. The board’s actions are also summarized in its monthly formal 
action list. The board’s monthly meetings are held in a public forum. Anyone may watch the 
board members deliberate on cases in real time and vote to take final action. Additionally, the 
board’s Transparency page provides a deidentified view of board activities. 
 
 
 

 
Reporting complaints to the SMBO 
For the board to pursue the investigation of a sexual misconduct complaint, the board must 
know about the complaint.  While the SMBO certainly does not discourage reporting to other 
entities, those reports do not guarantee SMBO knowledge and the ability for the board to act. 
The board urges anyone who has been subject to a physician’s misconduct, sexual or 
otherwise, to file a complaint immediately at med.ohio.gov/Regulation/File-a-Complaint. 
 
Visit med.ohio.gov/For-the-Public to learn more about the State Medical Board of Ohio. To file a 
complaint, visit med.ohio.gov/Regulation/File-a-Complaint or call the confidential hotline at 
1-833-333-SMBO (7626). 
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