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EVIDENCE EXAMINED 
 

Testimony Heard 
 
Mary Ellen Ratcliff 
 

Exhibits Examined 
 
 State’s Exhibits 1A through 1H:  Procedural exhibits.  
 
 State’s Exhibit 2:  Certified copy of Ms. Ratcliff’s application to practice massage therapy 

in Ohio. 
 
 State’s Exhibit 3:  September 7, 2007, Affidavit of Penny Grubb, Chief of Licensure for the 

Board.  
 
 State’s Exhibit 4:  September 7, 2007, Affidavit of Lynn Zondorak, Enforcement Attorney 

for the Board, with the following attachments:  copy of the May 3, 2007, letter to 
Ms. Ratcliff from the Board ordering Ms. Ratcliff to a 72-hour examination at Glenbeigh 
Hospital in Rock Creek, Ohio; scanned image of a certified mail receipt; copies of 
Ms. Zondorak’s memoranda of telephone conversations with or relating to Ms. Ratcliff; and 
copy of August 2, 2007, letter to Ms. Zondorak from Kathryn Chambers, Intake Coordinator 
for Glenbeigh Hospital.   

 
 

SUMMARY OF THE EVIDENCE 
 

All exhibits and transcripts, even if not specifically mentioned, were thoroughly reviewed and 
considered by the Hearing Examiner prior to preparing this Report and Recommendation. 
 
1. On or about August 15, 2006, Mary Ellen Ratcliff submitted to the Board an application for a 

certificate to practice massage therapy in Ohio, and requested to take the December 2006, 
Massage Therapy Examination.  Ms. Ratcliff indicated in her application that she had 
attended Hocking College of Massage Therapy in Nelsonville, Ohio, and had received her 
diploma in April 2006.  Her application further states that she was born in May 1986.  
(St. Ex. 2 at 1-3, 23) 

 
 In her application, Ms. Ratcliff answered “Yes” to question 11 of the questionnaire, which 

asked if she had ever been convicted or found guilty of any law other than a minor traffic 
violation.  Ms. Ratcliff submitted a supplemental response to Question 11, which disclosed 
that she had been convicted of four misdemeanor violations for offenses that occurred on 
four separate occasions.  (St. Ex. 2 at 7, 10-16) 
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 A January 12, 2007, letter to Ms. Ratcliff from the Board indicates that she had passed the 
December 2006, Massage Therapy Examination.  The letter states that she had obtained 
scores of 92 on both the Basic Science and Limited Branch portions of the examination.  
(St. Ex. 2 at 21) 

 
2. Ms. Ratcliff testified that she currently holds two jobs.  She is a server at the Old Canal 

Smoke House in Chillicothe, Ohio, and she is a bartender at a Buffalo Wild Wings.  (Hearing 
Transcript [Tr.] at 9) 

 
3. By letter dated May 3, 2007, the Board notified Ms. Ratcliff that it had reason to believe that 

she was in violation of Section 4731.22(B)(26), Ohio Revised Code, due to “[i]mpairment of 
ability to practice according to acceptable and prevailing standards of care because of habitual 
or excessive use or abuse of drugs, alcohol, or other substances that impair ability to practice.”  
Further, the Board ordered Ms. Ratcliff to submit to a 72-hour inpatient examination beginning 
June 4, 2007, at Glenbeigh Hospital in Rock Creek, Ohio.  (St. Ex. 4 at 3-5) 

 
 In its letter, the Board advised Ms. Ratcliff of the following: 
 

(1) In or around August 2006, you submitted to the Board an Application for 
Certificate to Practice a Limited Branch, Massage Therapy [Application] and 
you answered affirmatively to Question 11 in the Application, which asks 
whether you have ever been convicted of or found guilty of a violation of any 
law, other than a minor traffic violation. You submitted a supplemental 
response to Question 11, which, along with certified court documents, 
disclosed the following:   

 
(a) On or about January 6, 2006, following an accident during which you 

lost control of your car and hit another vehicle, you were arrested and 
charged with Operating a Motor Vehicle While Under the Influence, in 
violation of Section 4511.19(A)(1)(a), Ohio Revised Code, and Failure 
to Control, in violation of Section 331.34, Revised Ordinances of the 
City of Chillicothe, Ohio.  The citation issued to you indicates that you 
refused to submit to a breathalyzer test.  The Impounded Vehicle Log 
indicates that an empty bottle of alcohol was found in your car.  On or 
about April 25, 2006, in the Chillicothe Municipal Court, Ross County, 
Ohio, you pled guilty to and were found guilty of the reduced charge of 
Having Physical Control of a Vehicle While Under the Influence, in 
violation of Section 4511.194(B), Ohio Revised Code.  You were 
sentenced to one year of community control sanctions, which included 
the requirements that you be evaluated for substance abuse services; that 
you submit to random alcohol and/or drug testing, as requested; and that 
you not consume alcohol. 
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(b) On or about January 1, 2006, officers from the Chillicothe Police 
Department were dispatched to the apartment complex where you were 
residing, in response to a phone call to police.  According to the police 
incident report, you entered your neighbor’s apartment without 
permission, and a fight broke out between your neighbor and you.  While 
being questioned by the officer the following day, you admitted that you 
were intoxicated at the time of the incident involving your neighbor.  
Upon conclusion of the interview, you were charged with Criminal 
Trespass, in violation of Section 541.05, Revised Ordinances of the City 
of Chillicothe, Ohio; Criminal Mischief, in violation of Section 541.04, 
Revised Ordinances of the City of Chillicothe, Ohio; and Disorderly 
Conduct, in violation of Section 509.03(A)(1), Revised Ordinances of the 
City of Chillicothe, Ohio.  On or about February 28, 2006, in the 
Chillicothe Municipal Court, Ross County, Ohio, you were found guilty 
of Criminal Trespass, in violation of Section 541.05, Revised Ordinances 
of the City of Chillicothe, Ohio.  Other charges were dismissed. 

 
(c) On or about August 17, 2004, you were charged with Possession of 

Drugs, in violation of Sections 2925.11(A) and [2925.11(C)(2)(a)], Ohio 
Revised Code, and Drug Paraphernalia, in violation of Section 
2925.14(C)(1), Ohio Revised Code.  These charges were dismissed and 
then re-filed on or about December 21, 2004.  The citations issued to 
you by the police officer indicate that you were in possession of 
Clonazepam, a Schedule IV controlled substance, and marijuana.  On or 
about February 3, 2005, in Chillicothe Municipal Court, Ross County, 
Ohio, you pled guilty to and were found guilty of Drug Paraphernalia, in 
violation of Section 2925.14(C)(1), Ohio Revised Code.  Other charges 
were dismissed. 

 
(d) On or about July 23, 2004, you were charged with Purchase of Beer, in 

violation of Section 529.021, Codified Ordinances of the City of 
Jackson, Ohio.  On or about July 27, 2004, in the Jackson County 
Municipal Court, you pled guilty to and were found guilty of Purchase 
of Beer, in violation of Section 529.021, Codified Ordinances of the City 
of Jackson, Ohio.   

 
(2) In addition to the aforementioned information disclosed with your application, 

on or about January 10, 2004, you were charged with Drug Abuse – 
Controlled Substance Possession or Use, in violation of Section 513.03 of the 
Codified Ordinances of the City of Jackson, Ohio, and with a violation of 
Curfew Hours, in violation of Section 509.12, Codified Ordinances of the City 
of Jackson, Ohio.  The Jackson Police Department Arrest Report indicates that 
a field sobriety test was administered and the officer determined that you were 
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under the influence.  The Arrest Report further indicates that a K-9 unit 
searched the vehicle and two marijuana roaches and a stem were found in the 
ash tray of your vehicle.   

 
 (St. Ex. 4 at 3-5) 
 
 Finally, the Board advised Ms. Ratcliff that she would be responsible for the cost of the 

examination, and ordered her to bring with her to the examination a certified check or money 
order in the amount of $1,800.00 made payable to Glenbeigh Hospital.  (St. Ex. 4 at 5) 

 
4. The Board’s May 3, 2007, letter was received and signed for by Ms. Ratcliff’s mother on 

May 5, 2007.  (St. Ex. 4; Tr. at 11) 
 
5. In a September 7, 2007, Affidavit, Lynn Zondorak stated that she is an Enforcement 

Attorney for the Board, and that she had coordinated the investigation of Ms. Ratcliff that 
culminated in the Board’s letter ordering Ms. Ratcliff to an impairment examination.  
Ms. Zondorak further stated that she had been contacted by Ms. Ratcliff on May 10, 2007, 
concerning rescheduling the examination to a later date because Ms. Ratcliff had moved 
out of state.  Moreover, Ms. Zondorak stated that Ms. Ratcliff’s request was approved and 
that a new date of July 9, 2007, was confirmed with Ms. Ratcliff and Glenbeigh Hospital.  
However, Ms. Zondorak stated that, on or around July 10, 2007, she had received a 
telephone call from Kathy Chambers, Intake Coordinator for Glenbeigh Hospital, who 
informed Ms. Zondorak that Ms. Ratcliff had failed to appear for her examination.  Finally, 
by letter dated August 2, 2007, Ms. Chambers advised Ms. Zondorak in writing of 
Ms. Ratcliff’s failure to appear for her Board-ordered examination.  (St. Ex. 4 at 1-2, 9) 

 
6. Ms. Ratcliff testified that she had understood the requirements of the Board’s May 3, 2007, 

letter, and that Ms. Zondorak had advised her of the rescheduled July 9, 2007, examination 
well in advance of that date.  Nevertheless, Ms. Ratcliff acknowledged that she did not 
appear for the examination.  Moreover, Ms. Ratcliff acknowledged that she had not spoken 
with Ms. Zondorak or had any contact with the Board between the time Ms. Zondorak 
advised her of the rescheduled examination date through and until she received the Board’s 
September 12, 2007, notice of opportunity for hearing.  (Tr. at 12-14) 

 
 Ms. Ratcliff testified that she had intended to appear for the Board-ordered examination, 

but that she had not had the money to pay for the examination.  Ms. Ratcliff explained that 
her mother had agreed to give her $1,800.00 for the examination; however, approximately 
the second week of June, Ms. Ratcliff learned that her stepfather had lost his job.  
Ms. Ratcliff further testified:  “With both my parents working, I think they could afford to 
lend me the money to go.  Unfortunately, with him going on unemployment, I didn’t want 
to take that from them.”  Ms. Ratcliff stated that her mother had said that she would still be 
willing to give her the money.  Nevertheless, Ms. Ratcliff stated, “I know they couldn’t 
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have afforded it.”  Ms. Ratcliff testified that, accordingly, she did not have enough funds to 
go to the examination.  (Tr. at 14-16) 

 
 When asked why she had not contacted Ms. Zondorak or anyone from the Board 

concerning her situation, Ms. Ratcliff replied, “I kind of just gave up.”  She added that she 
had thought she should pursue another career.  (Tr. at 16) 

 
 Ms. Ratcliff testified that, given an opportunity to do so, she would welcome an 

opportunity in the future to go to an impairment examination if she could go to another less 
expensive program or make installment payments on the fee.  However, with regard to her 
reasons for not attending the scheduled examination, Ms. Ratcliff stated, “[T]here’s 
nothing else to say, that I just didn’t have the money to go; and I made the irresponsible 
action of not contacting anyone and letting them know my situation.”  (Tr. at 22-24) 

 
7. Ms. Ratcliff testified that she would truly like to become a massage therapist, but that she 

currently lacks enough money to pay for an examination or for treatment, should treatment 
be necessary.  (Tr. at 24-25) 

 
8. Ms. Ratcliff acknowledged that her consumption of alcohol has caused legal problems for 

her in the past.  Ms. Ratcliff further testified that she continues to drink alcohol, at least on 
occasion, when she goes out with friends.  (Tr. at 26-27) 

 
 

FINDINGS OF FACT 
 
1. On or about August 15, 2006, Mary Ellen Ratcliff caused to be submitted to the Board an 

Application for Certificate to Practice a Limited Branch, Massage Therapy, [Application] 
which remains pending.  By letter dated May 3, 2007, the Board notified Ms. Ratcliff of its 
determination that it had reason to believe that she was in violation of Section 
4731.22(B)(26), Ohio Revised Code, and ordered her to undergo a 72-hour inpatient 
impairment examination.  The Board’s determination was based upon one or more of the 
reasons outlined in such letter, which included the following: 

 
(a) Ms. Ratcliff answered affirmatively to Question 11 in the Application, which asks 

whether she had ever been convicted of or found guilty of a violation of any law, 
other than a minor traffic violation.  Ms. Ratcliff submitted a supplemental response 
to Question 11, which, along with certified court documents, disclosed the following:  

 
(i) On or about January 6, 2006, following an accident during which she lost 

control of her car and hit another vehicle, Ms. Ratcliff was arrested and charged 
with Operating a Motor Vehicle While Under the Influence, in violation of 
Section 4511.19(A)(1)(a), Ohio Revised Code, and Failure to Control, in 
violation of Section 331.34, Revised Ordinances of the City of Chillicothe, 
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Ohio.  The citation issued to Ms. Ratcliff indicates that she refused to submit to 
a breathalyzer test.  The Impounded Vehicle Log indicates that an empty bottle 
of alcohol was found in her car.  On or about April 25, 2006, in the Chillicothe 
Municipal Court, Ross County, Ohio, she pled guilty to and was found guilty of 
the reduced charge of Having Physical Control of a Vehicle While Under the 
Influence, in violation of Section 4511.194(B), Ohio Revised Code.  
Ms. Ratcliff was sentenced to one year of community control sanctions, which 
included the requirements that she be evaluated for substance abuse services; 
that she submit to random alcohol and/or drug testing, as requested; and that she 
not consume alcohol. 

 
(ii) On or about January 1, 2006, in response to a phone call to police, officers from 

the Chillicothe Police Department were dispatched to the apartment complex 
where Ms. Ratcliff was residing.  According to the police incident report, 
Ms. Ratcliff had entered her neighbor’s apartment without permission, and a 
fight had broken out between Ms. Ratcliff and her neighbor.  While being 
questioned by a police officer the following day, Ms. Ratcliff admitted that she 
had been intoxicated at the time of the incident involving her neighbor.  Upon 
conclusion of the interview, Ms. Ratcliff was charged with Criminal Trespass, 
in violation of Section 541.05, Revised Ordinances of the City of Chillicothe, 
Ohio; Criminal Mischief, in violation of Section 541.04, Revised Ordinances of 
the City of Chillicothe, Ohio; and Disorderly Conduct, in violation of Section 
509.03(A)(1), Revised Ordinances of the City of Chillicothe, Ohio.  On or about 
February 28, 2006, in the Chillicothe Municipal Court, Ross County, Ohio, 
Ms. Ratcliff was found guilty of Criminal Trespass, in violation of Section 
541.05, Revised Ordinances of the City of Chillicothe, Ohio.  The other charges 
were dismissed. 

 
(iii) On or about August 17, 2004, Ms. Ratcliff was charged with Possession of 

Drugs, in violation of Sections 2925.11(A) and 2925.11(C)(2)(a), Ohio Revised 
Code, and Drug Paraphernalia, in violation of Section 2925.14(C)(1), Ohio 
Revised Code.  These charges were dismissed and then re-filed on or about 
December 21, 2004.  The citations issued to Ms. Ratcliff by the police officer 
indicate that she had been in possession of clonazepam, a Schedule IV 
controlled substance, and marijuana.  On or about February 3, 2005, in 
Chillicothe Municipal Court, Ross County, Ohio, she pled guilty to and was 
found guilty of Drug Paraphernalia, in violation of Section 2925.14(C)(1), Ohio 
Revised Code.  The other charges were dismissed. 

 
(iv) On or about July 23, 2004, Ms. Ratcliff was charged with Purchase of Beer, in 

violation of Section 529.021, Codified Ordinances of the City of Jackson, Ohio.  
On or about July 27, 2004, in the Jackson County Municipal Court, she pled 
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guilty to and was found guilty of Purchase of Beer, in violation of Section 
529.021, Codified Ordinances of the City of Jackson, Ohio. 

 
(b) In addition to the aforementioned information disclosed with Ms. Ratcliff’s 

application, on or about January 10, 2004, she had been charged with Drug Abuse–
Controlled Substance Possession or Use, in violation of Section 513.03 of the 
Codified Ordinances of the City of Jackson, Ohio, and with a violation of Curfew 
Hours, in violation of Section 509.12, Codified Ordinances of the City of Jackson, 
Ohio.  The Jackson Police Department Arrest Report indicates that a field sobriety 
test was administered and the officer determined that [Ms. Ratcliff was] under the 
influence.  The Arrest Report further indicates that a K-9 unit searched the vehicle 
and two marijuana roaches and a stem were found in the ash tray of [her] vehicle.  
Ms. Ratcliff was under the age of eighteen when these events occurred. 

 
2. The May 3, 2007, certified letter from the Board further notified Ms. Ratcliff that, pursuant 

to Section 4731.22(B)(26), Ohio Revised Code, she had been ordered to submit to a 72-hour 
inpatient examination.  The examination was scheduled to take place at Glenbeigh Hospital, 
a Board-approved treatment provider, and was originally scheduled for Monday June 4, 
2007, at 10:00 a.m.  Pursuant to Ms. Ratcliff’s request and upon Board approval, her 
examination at Glenbeigh Hospital was rescheduled for Monday, July 9, 2007, at 10:00 a.m.  
This was confirmed with her via telephone on June 5, 2007.  However, Ms. Ratcliff failed to 
appear for her Board-ordered examination. 

 
 The May 3, 2007, certified letter from the Board further notified Ms. Ratcliff that failure of 

an individual to submit to an examination as directed constitutes an admission of the 
allegations against the individual unless the failure is due to circumstances beyond the 
individual’s control.  Finally, the letter notified her that, if she failed to submit to the 
examination and such failure was not due to circumstances beyond her control, the Board 
would be authorized to enter a default and final order without the taking of testimony or 
presentation of evidence. 

 
3. Ms. Ratcliff was duly notified of the examination order and its scheduled date.  The 

certified letter return receipt was signed and dated by an agent of her household on May 5, 
2007.  At her request, the examination was rescheduled from June 4, 2007, to July 9, 2007.  
She was duly notified of the rescheduled date for the examination in a telephone 
conversation with a Board representative. 

 
4. By a telephone call from Kathy Chambers, Intake Coordinator for Glenbeigh Hospital, on 

July 10, 2007, and subsequently by a letter from Ms. Chambers dated August 2, 2007, the 
Board was notified that Ms. Ratcliff had failed to appear for the examination that the Board 
had scheduled for her.   

 



Report and Recommendation 
In the Matter of Mary Ellen Ratcliff 
Page 9 

5. The evidence indicates that Ms. Ratcliff had failed to appear for her Board-ordered 
examination because she did not have the necessary funds.  Moreover, the evidence indicates 
that, although Ms. Ratcliff’s mother had expressed a willingness to lend or give her the 
money, Ms. Ratcliff declined to take the money due to her parents’ financial circumstances.   

 
 Ms. Ratcliff failed to contact anyone at the Board’s offices concerning her financial 

situation prior to the scheduled Board-ordered examination.   
 

 
CONCLUSIONS OF LAW 

 
1. Section 4731.22(B)(26), Ohio Revised Code, provides in pertinent part that any individual 

authorized to practice accepts the privilege of practicing in this state subject to supervision 
by the Board, and that by filing an application for or holding a certificate to practice, an 
individual shall be deemed to have given consent to submit to a mental or physical 
examination when ordered to do so by the Board in writing.  Further, the Board may 
compel an applicant or current licensee to submit to such an examination if it has reason to 
believe that the individual is impaired.  Moreover, the expense of the examination is the 
responsibility of the individual compelled to be examined.  Lastly, failure by an individual 
to submit to an examination ordered by the Board constitutes an admission of the 
allegations against the individual unless the failure is due to circumstances beyond the 
individual’s control, and a default and final order may be entered without the taking of 
testimony or presentation of evidence.   

 
 As described in Findings of Fact 1 through 5, Mary Ellen Ratcliff failed to appear for a Board-

ordered examination.  The evidence supporting Finding of Fact 1 was sufficient to give the 
Board reason to believe that Ms. Ratcliff suffers from impairment, and the Board was within 
its authority to order her to an examination.  Further, as set forth in Findings of Fact 5, the 
evidence indicates that Ms. Ratcliff did not attend the examination because of her financial 
circumstances.  However, by having applied for a certificate to practice massage therapy in 
Ohio, Ms. Ratcliff is deemed to have consented to submit to a Board-ordered examination, 
and to bear the expense of the examination.  Accordingly, the evidence does not support a 
conclusion that lack of funds constituted circumstances beyond Ms. Ratcliff’s control.   

 
 As set forth in Findings of Fact 1 through 5, above, the failure of Ms. Ratcliff to submit to a 

Board-ordered examination constitutes an admission of the allegations as set forth in the 
May 3, 2007, letter from the Board ordering her to the examination.  That letter alleges that 
Ms. Ratcliff has been convicted of multiple misdemeanors that were related to alcohol 
abuse or drugs.  Such conduct is strongly indicative that Ms. Ratcliff suffers from 
impairment due to substance abuse.   

 
 Accordingly, the conduct of Ms. Ratcliff, as set forth in Findings of Fact 1 through 5, 

above, constitutes “[i]mpairment of ability to practice according to acceptable and 
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prevailing standards of care because of habitual or excessive use or abuse of drugs, alcohol, 
or other substances that impair ability to practice,” as that clause is used in Section 
4731.22(B)(26), Ohio Revised Code. 

 
2. The Board’s September 12, 2007, notice of opportunity for hearing did not place 

Ms. Ratcliff on notice concerning the possible penalties for violation of Section 
4731.22(B)(34), Ohio Revised Code, or make clear that a hearing could be requested 
regarding this alleged violation.  Accordingly, no conclusion can be made that 
Ms. Ratcliff’s conduct constitutes “[f]ailure to cooperate in an investigation conducted by 
the board under division (F) of this section * * *,” as that clause is used in Section 
4731.22(B)(34), Ohio Revised Code.   

 
 

PROPOSED ORDER 
 

It is hereby ORDERED that: 
 
A. APPLICATION DENIED:  The application of Mary Ellen Ratcliff for a certificate to 

practice massage therapy in Ohio is DENIED. 
 
B. CONDITIONS PLACED UPON ANY FUTURE CERTIFICATE GRANTED BY 

THE BOARD:  In the event that the Board should grant a future application by 
Ms. Ratcliff for a massage therapy certificate or other certificate, that certificate shall, for 
the violations found in this matter, be subject to the following conditions: 

 
1. Suspension Of Certificate: The certificate of Ms. Ratcliff to practice massage 

therapy1 in the State of Ohio shall be SUSPENDED for an indefinite period of time. 
 
2. Interim Monitoring: During the period that Ms. Ratcliff’s certificate to practice 

massage therapy in Ohio is suspended, Ms. Ratcliff shall comply with the following 
terms, conditions, and limitations:  

 
a. Obey the Law: Ms. Ratcliff shall obey all federal, state, and local laws, and all 

rules governing the practice of massage therapy in Ohio. 
 
b. Personal Appearances: Ms. Ratcliff shall appear in person for an interview 

before the full Board or its designated representative during the third month 
following the month during which the Board approved Ms. Ratcliff’s application 
for a massage therapy certificate or other certificate.  Subsequent personal 
appearances must occur every three months thereafter, and/or as otherwise 
requested by the Board.  If an appearance is missed or is rescheduled for any 

                                                 
1 For the sake of clarity, “massage therapy” is used throughout the remainder of this order, although the conditions 
of this order would apply equally to any type of future certificate that the Board might grant to Ms. Ratcliff.   
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reason, ensuing appearances shall be scheduled based on the appearance date as 
originally scheduled.  

 
c. Quarterly Declarations: Ms. Ratcliff shall submit quarterly declarations under 

penalty of Board disciplinary action and/or criminal prosecution, stating 
whether there has been compliance with all the conditions of this Order.  The 
first quarterly declaration must be received in the Board’s offices on or before 
the first day of the third month following the month during which the Board 
approved Ms. Ratcliff’s application for a massage therapy certificate or other 
certificate.  Subsequent quarterly declarations must be received in the Board’s 
offices on or before the first day of every third month. 

 
d. Abstention from Drugs: Ms. Ratcliff shall abstain completely from the personal 

use or possession of drugs, except those prescribed, administered, or dispensed 
to her by another so authorized by law who has full knowledge of Ms. Ratcliff’s 
impairment. 

 
e. Abstention from Alcohol: Ms. Ratcliff shall abstain completely from the use of 

alcohol.  
 
f. Initiate Drug/Alcohol Treatment: Within thirty days of the date upon which a 

future application of Ms. Ratcliff for a massage therapy certificate or other 
certificate is approved by the Board, or as otherwise determined by the Board, 
Ms. Ratcliff shall submit to appropriate drug/alcohol treatment, as determined 
by an informed assessment of her current needs.  Such assessment and treatment 
shall be provided by a treatment provider approved under Section 4731.25 of 
the Revised Code for treatment of drug and alcohol dependency.   

 
 Prior to the initial assessment, Ms. Ratcliff shall furnish the approved treatment 

provider copies of the Board’s Summary of the Evidence, Findings of Fact, and 
Conclusions of Law, and any other documentation from the hearing record 
which the Board may deem appropriate or helpful to the treatment provider.  
Within ten days after the completion of the initial assessment, or as otherwise 
determined by the Board, Ms. Ratcliff shall cause a written report to be 
submitted to the Board from the treatment provider, which report shall include: 

 
i. A detailed plan of recommended treatment based upon the treatment 

provider’s informed assessment of Ms. Ratcliff’s current needs;  
 
ii. A statement indicating that Ms. Ratcliff entered into or commenced the 

recommended treatment program within forty-eight hours of its 
determination; 
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iii. A copy of a treatment contract signed by Ms. Ratcliff establishing the 
terms of treatment and aftercare, including any required supervision or 
restrictions on practice during treatment or aftercare; and  

 
iv. A statement indicating that the treatment provider will immediately report 

to the Board any failure by Ms. Ratcliff to comply with the terms of the 
treatment contract during inpatient or outpatient treatment or aftercare. 

 
g. Comply with the Terms of Treatment and Aftercare Contract: Ms. Ratcliff 

shall maintain continued compliance with the terms of the treatment and 
aftercare contracts entered into with her treatment provider, provided that, 
where terms of the treatment and aftercare contract conflict with terms of this 
Order, the terms of this Order shall control. 
 

h. Drug & Alcohol Screens; Supervising Physician: Ms. Ratcliff shall submit to 
random urine screenings for drugs and/or alcohol on a weekly basis or as 
otherwise directed by the Board. Ms. Ratcliff shall ensure that all screening 
reports are forwarded directly to the Board on a quarterly basis.  The drug 
testing panel utilized must be acceptable to the Secretary of the Board. 

 
 Within thirty days of the date upon which a future application of Ms. Ratcliff 

for a massage therapy certificate or other certificate is approved by the Board, 
or as otherwise determined by the Board, Ms. Ratcliff shall submit to the Board 
for its prior approval the name and curriculum vitae of a supervising physician 
to whom Ms. Ratcliff shall submit the required specimens.  In approving an 
individual to serve in this capacity, the Board will give preference to a 
physician who practices in the same locale as Ms. Ratcliff.  Ms. Ratcliff and the 
supervising physician shall ensure that the urine specimens are obtained on a 
random basis and that the giving of the specimen is witnessed by a reliable 
person.  In addition, the supervising physician shall assure that appropriate 
control over the specimen is maintained and shall immediately inform the Board 
of any positive screening results. 

 
 Ms. Ratcliff shall ensure that the supervising physician provides quarterly 

reports to the Board, in a format acceptable to the Board as set forth in the 
materials provided by the Board to the supervising physician, verifying whether 
all urine screens have been conducted in compliance with this Order, whether 
all urine screens have been negative, and whether the supervising physician 
remains willing and able to continue in his or her responsibilities. 

 
 In the event that the designated supervising physician becomes unable or 

unwilling to so serve, Ms. Ratcliff must immediately notify the Board in 
writing, and make arrangements acceptable to the Board for another supervising 
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physician as soon as practicable.  Ms. Ratcliff shall further ensure that the 
previously designated supervising physician also notifies the Board directly of 
his or her inability to continue to serve and the reasons therefore. 

 
 All screening reports and supervising physician reports required under this 

paragraph must be received in the Board’s offices no later than the due date for 
Ms. Ratcliff’s quarterly declaration.  It is Ms. Ratcliff’s responsibility to ensure 
that reports are timely submitted. 

 
i. Submission of Blood or Urine Specimens upon Request: Ms. Ratcliff shall 

submit blood and urine specimens for analysis without prior notice at such times 
as the Board may request, at Ms. Ratcliff’s expense. 

 
j. Rehabilitation Program: Ms. Ratcliff shall maintain participation in an alcohol 

and drug rehabilitation program, such as A.A., N.A., C.A., or Caduceus, no less 
than three times per week, unless otherwise determined by the Board.  
Substitution of any other specific program must receive prior Board approval. 
Ms. Ratcliff shall submit acceptable documentary evidence of continuing 
compliance with this program, which must be received in the Board’s offices no 
later than the due date for Ms. Ratcliff’s quarterly declarations.  

 
k. Contact Impaired Professionals Committee: Within thirty days of the date 

upon which a future application of Ms. Ratcliff for a massage therapy certificate 
or other certificate is approved by the Board, or as otherwise determined by the 
Board, Ms. Ratcliff shall contact the Ohio Physicians Health Program, or 
another impaired professionals committee approved by the Board, to arrange for 
assistance in recovery and/or aftercare. 

 
l. Releases: Ms. Ratcliff shall provide continuing authorization, through 

appropriate written consent forms, for disclosure of evaluative reports, 
summaries, and records, of whatever nature, by any and all parties that provide 
treatment or evaluation for Ms. Ratcliff’s impairment and/or related conditions, 
or for purposes of complying with this Order, whether such treatment or 
evaluations occurred before or after Board approval of Ms. Ratcliff’s 
application for a massage therapy certificate or other certificate.  The above-
mentioned evaluative reports, summaries, and records are considered medical 
records for purposes of Section 149.43 of the Ohio Revised Code and are 
confidential pursuant to statute.   

 
 Ms. Ratcliff shall also provide the Board written consent permitting any 

treatment provider from whom Ms. Ratcliff obtains treatment to notify the 
Board in the event she fails to agree to or comply with any treatment contract or 
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aftercare contract.  Failure to provide such consent, or revocation of such 
consent, shall constitute a violation of this Order. 

 
3. Conditions For Reinstatement Or Restoration: The Board shall not consider 

reinstatement or restoration of Ms. Ratcliff’s certificate to practice massage therapy 
until all of the following conditions have been met: 

 
a. Application for Reinstatement or Restoration: Ms. Ratcliff shall submit an 

application for reinstatement or restoration, accompanied by appropriate fees, if 
any.   

 
b. Compliance with Interim Conditions: Ms. Ratcliff shall have maintained 

compliance with all the terms and conditions set forth in Subsection B2 of this 
Order.  

 
c. Demonstration of Ability to Resume Practice: Ms. Ratcliff shall demonstrate to 

the satisfaction of the Board that she can resume the practice of massage 
therapy in compliance with acceptable and prevailing standards of care under 
the provisions of her certificate.  Such demonstration shall include but shall not 
be limited to the following: 

 
i. Certification from a treatment provider approved under Section 4731.25 of 

the Revised Code that Ms. Ratcliff has successfully completed any 
required inpatient treatment. 

 
ii. Evidence of continuing full compliance with a post-discharge aftercare 

contract with a treatment provider approved under Section 4731.25 of the 
Revised Code.  Such evidence shall include, but not be limited to, a copy 
of the signed aftercare contract.  The aftercare contract must comply with 
rule 4731-16-10 of the Administrative Code.  

 
iii. Evidence of continuing full compliance with this Order. 
 
iv. Two written reports indicating that Ms. Ratcliff’s ability to practice has 

been evaluated for chemical dependency and/or impairment and that she 
has been found capable of practicing according to acceptable and 
prevailing standards of care.  The evaluations shall have been performed 
by individuals or providers approved by the Board for making such 
evaluations.  Moreover, the evaluations shall have been performed within 
sixty days prior to Ms. Ratcliff’s application for reinstatement or 
restoration.  The reports of evaluation shall describe with particularity the 
bases for the determination that Ms. Ratcliff has been found capable of 
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practicing according to acceptable and prevailing standards of care and 
shall include any recommended limitations upon her practice. 

 
d. Additional Evidence of Fitness To Resume Practice: In the event that 

Ms. Ratcliff has not been engaged in the active practice of massage therapy for 
a period in excess of two years prior to application for reinstatement or 
restoration, the Board may exercise its discretion under Section 4731.222 of the 
Revised Code to require additional evidence of her fitness to resume practice. 

 
4. Probation: Upon reinstatement or restoration, Ms. Ratcliff’s certificate shall be 

subject to the following PROBATIONARY terms, conditions, and limitations for a 
period of at least five years: 

 
a. Terms, Conditions, and Limitations Continued from Suspension Period: 

Ms. Ratcliff shall continue to be subject to the terms, conditions, and limitations 
specified in Subsection B2 of this Order. 

 
b. Absence from Ohio: Ms. Ratcliff shall obtain permission from the Board for 

departures or absences from Ohio.  Such periods of absence shall not reduce the 
probationary term, unless otherwise determined by motion of the Board for 
absences of three months or longer, or by the Secretary or the Supervising 
Member of the Board for absences of less than three months, in instances where 
the Board can be assured that probationary monitoring is otherwise being 
performed. 

 
c. Noncompliance Will Not Reduce Probationary Period: In the event 

Ms. Ratcliff is found by the Secretary of the Board to have failed to comply 
with any provision of this Order, and is so notified of that deficiency in writing, 
such period(s) of noncompliance will not apply to the reduction of the 
probationary period under this Order. 

 
5. Termination Of Probation: Upon successful completion of probation, as evidenced 

by a written release from the Board, Ms. Ratcliff’s certificate will be fully restored.  
 

6. Required Reporting To Employers And Hospitals: Within thirty days of the date 
upon which a future application of Ms. Ratcliff for a massage therapy certificate or 
other certificate is approved by the Board, or as otherwise determined by the Board, 
Ms. Ratcliff shall provide a copy of this Order to all employers or entities with which 
she is under contract to provide health care services or is receiving training; and the 
Chief of Staff at each hospital where she has privileges or appointments.  Further, 
Ms. Ratcliff shall provide a copy of this Order to all employers or entities with which 
she contracts to provide health care services, or applies for or receives training, and 
the Chief of Staff at each hospital where she applies for or obtains privileges or 
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