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• “a failure to fulfill the requirements of 4731.14, Ohio Revised Code, and 
Rule 4731-6-14, Ohio Administrative Code.  Pursuant to Section 4731.14, Ohio 
Revised Code, and Rule 4731-6-14, Ohio Administrative Code, an applicant 
must have passed one of the examinations specified in Paragraph (C) of 
Rule 4731-6-14, Ohio Administrative Code.  Pursuant to Rule 4731-6-14(C)(3), 
Ohio Administrative Code, all three steps of the USMLE must be passed within 
a seven-year period.” 

 
 Accordingly, the Board advised Dr. Bajpai of her right to request a hearing in this 

matter.  (State’s Exhibit 1A). 
 
B. On August 5, 2004, Elizabeth Y. Collis, Esq., submitted a written hearing request on 

behalf of Dr. Bajpai.  (State’s Exhibit 1B). 
 

II. Appearances 
 
A. On behalf of the State of Ohio:  Jim Petro, Attorney General, by Tara L. Berrien, 

Assistant Attorney General. 
 
B. On behalf of the Respondent:  Elizabeth Y. Collis, Esq. 

 
 

EVIDENCE EXAMINED 
 

I. Testimony Heard 
 

A.  Presented by the State 
 

1. Manju Bajpai, M.D., as upon cross-examination 
2. Marc A. Huntoon, M.D. 
 

B.  Presented by the Respondent 
 
Manju Bajpai, M.D.  
 

II. Exhibits Examined 
 

A. Presented by the State 
 

1. State’s Exhibits 1A through 1L:  Procedural exhibits.  
 
2. State’s Exhibit 2:  Copies of documents maintained by the Board regarding the 

application of Manju Bajpai, M.D., for medical licensure in Ohio. 
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3. State’s Exhibit 3:  Certified copies of documents concerning Dr. Bajpai’s 

Federation Credentials Verification Service application.  (Note:  The certified 
copies were submitted at hearing under seal.  The Hearing Examiner broke the 
seal, numbered the pages, and redacted social security numbers.  Further, the 
Hearing Examiner compared the sealed documents to the unsealed copies used 
at hearing.  There were no discrepancies.  See Hearing Transcript at 158.)  

 
4. State’s Exhibit 4:  Copy of Dr. Bajpai’s “Graduate Medical Education 

Agreement” with the Medical College of Ohio for the period of July 1, 1997, 
through June 30, 1998.  

 
5. State’s Exhibit 5:  Copy of Dr. Bajpai’s “Graduate Medical Education 

Agreement” with the Medical College of Ohio for the period of July 1, 1998, 
through June 30, 1999. 

 
6. State’s Exhibit 6:  Copy of an August 12, 1998, letter from Dr. Bajpai to 

Marc A. Huntoon, M.D. 
 
7. State’s Exhibit 7:  Copy of a March 17, 1998, evaluation of Dr. Bajpai’s 

performance at the Medical College of Ohio.  
 
8. State’s Exhibit 8:  Copy of a May 1998 evaluation of Dr. Bajpai’s performance 

at the Medical College of Ohio. 
 
9. State’s Exhibit 9:  Copy of a June 1998 evaluation of Dr. Bajpai’s performance 

at the Medical College of Ohio. 
 
10 State’s Exhibit 10:  Copy of the “Notice of Appointment” of Dr. Bajpai to a 

first-year psychiatry residency at Wayne State University for the period of 
September 1, 1998, through July 31, 1999. 

 
11. State’s Exhibit 11:  Copy of the “Notice of Appointment” of Dr. Bajpai to a 

second-year psychiatry residency at Wayne State University for the period of 
September 1, 1999, through August 31, 2000. 

 
12. State’s Exhibit 12:  Copy of the “Notice of Appointment” of Dr. Bajpai to a 

third-year psychiatry residency at Wayne State University for the period of 
September 1, 2000, through August 31, 2001. 

 
13. State’s Exhibit 13:  Copy of a June 30, 2001, letter from Dr. Bajpai to the 

Program Director of the Department of Psychiatry, Wayne State University. 
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14. State’s Exhibit 14:  Copy of a September 6, 2000, evaluation of Dr. Bajpai by 
Sonya McKee, M.D., Director, Wayne State University Psychiatry Residency 
Training Program. 

 
15. State’s Exhibit 15:  Copy of a December 1, 2001, letter from Dr. Bajpai to 

Manual Tancer, M.D., with attached copy of a May 6, 1998, “Memo.” 
 
16. State’s Exhibit 16:  Copy of a January 19, 2001, letter from Dr. Tancer to 

Dr. Bajpai. 
 
17. State’s Exhibit 17:  Copy of a January 29, 2001, letter from Dr. Tancer to 

Dr. Bajpai. 
 
18. State’s Exhibit 18:  Copy of Dr. Bajpai’s “Graduate Medical Education 

Agreement” with the Medical College of Ohio for the period of July 1, 2001, 
through June 30, 2002. 

 
19. State’s Exhibit 19:  Copy of Dr. Bajpai’s “Graduate Medical Education 

Agreement” with the Medical College of Ohio for the period of July 1, 2002, 
through June 30, 2003. 

 
20. State’s Exhibit 20:  Copy of Dr. Bajpai’s results on the October 2002 

“Psychiatry Resident in Training Examination (PRITE).” 
 
21. State’s Exhibit 21:  Copy of a December 9, 2002, “Memorandum” to Dr. Bajpai 

from Wun Jung Kim, M.D., Director of Residency Training in Child and 
Adolescent Psychiatry, Medical College of Ohio. 

 
22. State’s Exhibit 22:  Copy of an April 7, 2003, “Memorandum” to Dr. Bajpai 

from Jeff Wahl, M.D., Assistant Director of Residency Training in Child and 
Adolescent Psychiatry, Medical College of Ohio. 

 
23. State’s Exhibit 23:  Copy of a June 16, 2003, letter to Dr. Bajpai from Dr. Wahl. 
 
24. State’s Exhibit 26:  September 20, 2004, confirmation of a facsimile 

transmission from the Office of the Ohio Attorney General to Dr. Huntoon. 
 
 

B. Presented by the Respondent  
 
1. Respondent’s Exhibit A:  Copy of an August 12, 1998, letter to “whom it may 

concern” from Dr. Huntoon regarding Dr. Bajpai. 
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2. Respondent’s Exhibit B:  Copy of a certification that Dr. Bajpai served as a 
resident in anesthesiology at the Medical College of Ohio from July 1, 1997, 
through June 30, 1998.  

 
3. Respondent’s Exhibit C:  Copy of a certification that Dr. Bajpai satisfactorily 

performed as a resident in general psychiatry at Wayne State University School 
of Medicine from September 1, 1998, through June 30, 2001. 

 
4. Respondent’s Exhibit E:  Copy of a June 16, 2003, letter to Dr. Bajpai from 

Dr. Wahl.  (Note:  This letter is also in the record as State’s Exhibit 23). 
 
5. Respondent’s Exhibit F:  Copy of a July 1, 2003, letter about Dr. Bajpai to 

Stephen C. Scheiber, M.D., from Dr. Wahl. 
 
6. Respondent’s Exhibit G:  Copy of a “Resident Evaluation” of Dr. Bajpai, for the 

period of April 1 through June 30, 2003. 
 
7. Respondent’s Exhibit H:  Copy of a June 27, 2003, “Residency Training 

Committee Final Letter for Graduating Residents” for Dr. Bajpai. 
 
8. Respondent’s Exhibit I:  Copy of a certification that Dr. Bajpai completed a 

residency in child and adolescent psychiatry for the period of July 1, 2001, 
through June 30, 2003, at the Medical College of Ohio. 

 
* 9. Respondent’s Exhibit J:  Letters from parents of patients written in support of 

Dr. Bajpai.  (Note:  The State did not have the opportunity to cross-examine the 
authors of the letters.) 

 
 Note: All exhibits marked with an asterisk [*] have been sealed to protect patient 

confidentiality.  
 
  

SUMMARY OF THE EVIDENCE 
 

All exhibits and transcripts of testimony, even if not specifically mentioned, were thoroughly 
reviewed and considered by the Hearing Examiner before preparing this Report and 
Recommendation. 
 
1. Manju Bajpai, M.D., testified that she had completed college and medical school in India.  

She stated that she had graduated from medical school in 1977.  Dr. Bajpai further stated 
that she had completed a one-year internship before entering a “diploma” program in  
obstetrics/gynecology.  She testified that she had received a “diploma” in 
obstetrics/gynecology in 1981, and a master’s degree in 1983.  She advised that she had 
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practiced obstetrics/gynecology in India from 1984 through 1993.  (Hearing Transcript 
[Tr.] at 15, 60-61). 

 
Dr. Bajpai testified that her husband had died in 1991, leaving her with two small children.  
She further testified that she and her children had immigrated to the United States in 1993, 
and had settled in Ohio in 1995.  She advised that her parents and siblings had already 
lived in the United States, in the Toledo, Ohio, and Detroit, Michigan, areas.  Dr. Bajpai 
testified that Hindi is her native language, but that she is proficient in English.  
(Tr. at 13-14, 61-62). 
 
Dr. Bajpai testified that, from 1993 through 1997, she had not worked.  She further testified 
that, in 1997, she had begun a first-year residency program in anesthesiology at the 
Medical College of Ohio [MCO].  After beginning a second year of that residency, she 
transferred to a psychiatry residency program at Wayne State University [WSU].  From 
1998 through 2001 she completed three years of that program before transferring to the 
child and adolescent psychiatry program at MCO, from which she graduated in 2003 after 
completing two additional years.  (Tr. at 18-20, 27-30, 45-47, 63; State’s Exhibit [St. Ex.] 2 
at 6; St. Exs. 4, 5, 6, 10, 11, 12, 13, 18, 19; Respondent’s Exhibits [Resp. Exs.] A, B, C, F, 
I).   

 
 Dr. Bajpai testified that she is currently licensed to practice medicine in Michigan, where 

she works as a  “consultant” at a Community Health Center about two days a week.  She 
advised that she has lived in the Toledo area throughout her graduate medical training 
at both MCO and WSU.  (Tr. at 14-15, 85, 100, 102).  

 
In November 2003 Dr. Bajpai submitted to the Board an “Application for Certificate – 
Medicine or Osteopathic Medicine” [License Application].  Dr. Bajpai acknowledged that 
she had signed her License Application, thereby certifying the truth of all statements that 
she had made, or would make, with respect to the application process.  Dr. Bajpai’s 
License Application is still pending.  (Tr. at 15-16, 108; St. Ex. 2).   

 
Dr. Bajpai’s anesthesiology residency at MCO 
 
2. Dr. Bajpai testified that she had completed a first-year residency program in anesthesiology 

at MCO.  Dr. Bajpai’s April 1997 “Graduate Medical Education Agreement” with MCO 
shows that the duration of the first-year program was from July 1, 1997, through 
June 30, 1998.  (Tr. at 18; St. Ex. 5; Resp. Ex. B). 

 
3. The State presented documents showing that Dr. Bajpai had received three negative 

evaluations during her first-year anesthesiology residency at MCO.  These negative  
 
evaluations were dated February 1998, May 1998, and June 1998.  (St. Exs. 7, 8, 9).  The 
comments in the February 1998 evaluation, for the “Med I” rotation, include the following: 
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Documentation was very poor quality.  Discharge summaries / H/P were 
not done in a timely fashion.  Needs to learn Basic Medicine before she 
can proceed in her career.  Improved slightly by the last week of my 
rotation, otherwise she would not have passed.  I’m not sure how she 
performed the last 2 weeks of this rotation.  * * * 
 

Dr. Bajpai was rated unsatisfactory in the following categories:  clinical judgment, medical 
knowledge, and clinical skills (history-taking and physical examination).  (St. Ex. 7). 
 
The comment in Dr. Bajpai’s May 1998 evaluation, for the “Med III” rotation, was:  “Very 
pleasant and [illegible] resident but she has a very weak medical knowledge base.”  She 
received an unsatisfactory rating in “medical knowledge.”  There are no comments in the 
June 1998 evaluation, for the “Med IV” rotation, but Dr. Bajpai was given unsatisfactory 
scores in the following categories:  medical knowledge, clinical skills (physical 
examination), medical care, and overall clinical competence as a specialist in internal 
medicine.  (St. Exs. 8, 9). 
 

4. Marc A. Huntoon, M.D., testified that, during Dr. Bajpai’s anesthesiology residency 
at MCO, he had been the chair of the Department of Anesthesiology at MCO, and the 
residency program director.  Dr. Huntoon testified that he is currently the Chairman of the 
Division of Pain Medicine at the Mayo Clinic in Rochester, Minnesota.  (Tr. at 129-130). 

 
 Dr. Huntoon described the evaluation process at MCO: 
 

Dr. Bajpai, as many of our trainees, was doing her clinical base here, 
which involved rotations through a variety of other subspecialties, 
including general surgery, internal medicine, emergency medicine, et 
cetera. 
 
And normally the persons would be evaluated as they rotated on those 
other services by a representative from that particular clinical area.  So if it 
was an internal medicine area, one of the internal medicine staff would be 
doing the evaluation. 
 

* * * 
 

[The residents] rotated approximately once every month; so they would 
get one evaluation every month, and then I would receive those 
evaluations and note them.  And if there were any problems, I would 
discuss those with the person being evaluated. 
 

(Tr. at 130-131). 
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 Dr. Huntoon testified that the evaluations had been written and kept in files which had been 

accessible to the residents. He advised that residents had not been required to review the 
files or to sign the evaluations, but that “[g]enerally the more conscientious residents would 
come in and ask to see their file so that they could see where they were going and what 
problems, if any, they had.”  (Tr. at 131-132). 

 
Dr. Huntoon testified that he recalls Dr. Bajpai.  He acknowledged that his signature 
appears on each of her three negative evaluations.  He explained that he had tried to review 
all resident evaluations and that he had signed every evaluation that he had read.  He 
further advised that he had met with any resident who had received an unsatisfactory or 
marginal evaluation.  (Tr. at 130, 133-134). 
 
Dr. Huntoon testified that he remembers speaking to Dr. Bajpai about her negative 
evaluations.  He stated, “I would say at least twice, but I seem to recall that it was about 
three times that we talked about this altogether during her time there.”  When asked how 
certain he was that he had discussed the negative evaluations with Dr. Bajpai, using a 
one-to-ten scale with ten being the most certain, Dr. Huntoon replied, “I’m sure I discussed 
them with her.  I’ll say nine.”  Dr. Huntoon also testified that the absence of Dr. Bajpai’s 
signature on the evaluation forms does not meant that she had not reviewed them, because 
residents had not been required to sign the forms.  (Tr. at 132, 134-135, 138-139, 144).   
 

5. Dr. Bajpai testified that most of her evaluations had been good, and that usually she had 
reviewed her evaluations with her supervisor.  However, she maintained that she had never 
seen, or been made aware of, the negative evaluations of February, May, and June 1998 
until copies had been mailed to her by the Board.  Her signature does not appear on any of 
the three evaluations.  She testified that she would have signed any evaluation that she had 
seen.  (Tr. at 22-27, 67-70; St. Exs. 7, 8, 9).   

 
Dr. Bajpai was asked whether she had discussed any negative evaluations with 
Dr. Huntoon: 
 

Q.  [Ms. Berrien]  Had [Dr. Huntoon] ever talked to you about your 
performance or any evaluations that you had? 

 
A.  [Dr. Bajpai]  Not really. 
 
Q. Not really? 
 
A. I mean, he did not. 
 
Q.  He did not? 
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A.  I mean, that is my recall, but I think he did not. 
 

 (Tr. at 24). 
 
6. Dr. Bajpai’s License Application includes a “Physician Information Profile” compiled by 

the Federation Credentials Verification Service [FCVS].  Dr. Bajpai explained that she had 
provided information to FCVS about her residency programs, and that FCVS had verified 
that information through the residency programs.  Dr. Bajpai further explained that her 
“Physician Information Profile” had been issued directly to the Board; she had not had it 
available when completing the Board’s application form.  (Tr. at 78-80, 103, 108-109; 
St. Ex. 2 at 20-45).   

 
 The State presented a December 3, 2003, letter from FCVS to Dr. Bajpai, which requested 

information that had been omitted from Dr. Bajpai’s FCVS application.  The letter 
requested information about any unusual circumstances associated with Dr. Bajpai’s 
postgraduate medical education.  One of the questions asked of Dr. Bajpai was whether any 
negative reports had been filed against her at MCO.  Despite the negative evaluations of 
February, May, and June 1998, Dr. Bajpai answered “No” to this question.  Dr. Bajpai 
testified that she had answered “No” because she had not been aware of those negative 
evaluations.  (Tr. at 95; St. Ex. 3 at 4).   

 
 7. Dr. Bajpai’s “Physician Information Profile” also includes a form entitled “Verification of 

Postgraduate Medical Education,” with information about Dr. Bajpai’s anesthesiology 
residency.  The form was completed on December 15, 2003, by Shashi Bhatt, M.D., the 
current Program Director for the Department of Anesthesiology at MCO.  (St. Ex. 2 at 42).     

 
 Dr. Bhatt, like Dr. Bajpai, answered “No” to the question of whether any negative reports 

had been filed against Dr. Bajpai.  Dr. Huntoon testified that, had he completed the FCVS 
form, he would have answered that question in the affirmative.  (Tr. at 141-143; St. Ex. 2 
at 42).   

 
8. Despite Dr. Bajpai’s negative evaluations, on August 12, 1998, Dr. Huntoon wrote a letter 

stating that Dr. Bajpai had “satisfactorily completed her Internship (PGY-1) year” at MCO.  
The letter does not mention any negative evaluations.  When asked about the letter, 
Dr. Huntoon responded, “I don’t know.  What can I say? * * * It’s a tough position to be a 
chairman.  You don’t want to destroy people’s professional lives.”  (Tr. at 144-145; 
Resp. Ex. A). 

 
9. Dr. Bajpai testified that, in May 1998, she had signed a “Graduate Medical Education 

Agreement” with MCO for a second year of the anesthesiology residency, for the term of 
July 1, 1998, through June 30, 1999.   She further testified that she had not completed the 
second year of the program, and that she had submitted a resignation letter to Dr. Huntoon 
on August 12, 1998.  (Tr. at 18-20; St. Exs. 5, 6). 
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 Dr. Bajpai explained that she had decided to transfer to a psychiatry residency at Wayne 

State University.  She testified that she had wanted to leave the anesthesiology residency 
because the long hours had resulted in problems with her children.  She stated that, at the 
time, her son had been 13 years old, and her daughter had been six.  (Tr. at 63-66, 7-72).  
She testified: 

 
My daughter * * * started sitting in one corner.  She stopped talking to 
people, then school started calling me stating that your daughter is not 
functioning normally.   
 
Then my son’s school started deteriorating because I’m not home, and I 
mean, this is all like a health situation.  Healthwise, went down.  Their 
education went down.  Like my daughter * * * started acting up; so this 
was a big deal for me. 

 
(Tr. at 66). 

 
I resigned from the anesthesia program * * * because of my problems in 
family, and I mean, I have to leave early morning.  I used to come [home] 
so late, kids were halfway sleepy.  And who can monitor their education, 
what their routine, what they are doing?  I don’t know.  So I thought let 
me resign this program and I should go to program where I can cope with 
the residency as well as with my kids. 
 

(Tr. at 71). 
  

 Dr. Bajpai testified that she had tried to obtain accommodations for her family situation, 
but that the program had not been amenable to such changes.  She explained, 

 
[A]nesthesia is not an easy program to go in because they have set rooms.  
You have to be there.  You have to arrange [the] rooms.  You have to 
bring medications from pharmacy.  You have to carry your medication. 
 
Well, they cannot say, okay, today you are off, go home and take care of 
kids.  No way.  They can’t do that because they have a set room, set 
patients they do, and you have to perform operations.  So it was very hard 
for them even to do anything. 

 
 (Tr. at 66-67). 
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 Dr. Huntoon testified that Dr. Bajpai had not been asked or forced to leave MCO.  
However, he stated, “I know we talked about the fact that she was not doing well, and 
perhaps a fresh start would be a better idea for her.”  (Tr. at 147).  

 
10. Dr. Bajpai testified that she had begun the first-year psychiatry program at WSU on 

September 1, 1998.  She stated that, after leaving the MCO program in mid-August 1998, 
she had taken a short vacation before starting the program at WSU.   In the “Resume of 
Activities” in her License Application, Dr. Bajpai failed to list her time in the second-year 
anesthesiology residency at MCO during July and August 1998.  Rather, she listed that she 
had been at MCO from July 1997 through June 1998, and that she had been on “Vacation” 
for the period of July through August 1998.  (Tr. at 19, 73-74; St. Ex. 2 at 6; St. Ex. 10). 

 
 Dr. Bajpai acknowledged that she had informed a Board investigator that “if [she] didn’t 

understand something on the application, [she] just wrote ‘vacation.’” However, at hearing, 
she explained that she had listed “vacation” for the period of July through August 1998 
because of a “recall problem.”  (Tr. at  21, 59, 73).   

 
 Further, despite her resignation from MCO and transfer to WSU, Dr. Bajpai answered 

“No” to the following questions in the “Additional Information” section of her License 
Application: 

 
4. Have you ever resigned from, withdrawn from, or have you ever 

been warned by, censured by, disciplined by, been put on probation 
by, been requested to withdraw from, dismissed from, been refused 
renewal of a contract by, or expelled from, a medical school, clinical 
clerkship, externship, preceptorship, residency, or graduate medical 
education program?  [Emphasis added.] 

 
5. Have you ever transferred from one graduate medical education 

program to another? 
 

 (St. Ex. 2 at 10). 
 
11. Dr. Bajpai was asked about her “No” responses to these questions: 
 

Q.  [Ms. Collis]  Okay.  Why did you put “No” in that box? 
 
A.  [Dr. Bajpai]  Actually, I was reading.  Everything was coming up no, 

no; so I did everything no.  I never thought. 
 
Q. In your application, every single check is no? 
 
A. No, that is— 
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Q. I mean, this is a long paragraph here.  Did you take a lot of time and 

read it carefully? 
 
A. No, not really.  Just I read, read, and just I took—I thought in my 

brain that I haven’t done anything wrong, and they will let me put on 
and that was my feeling. 

 
Q. Did you try to hide the fact that you had attended the anesthesia 

program from the Medical Board? 
 
A. No, I never wanted to hide anything because I have given other 

places [in the License Application] that I was in this program, this 
program, and this program. 

 
(Tr. at 77). 
 
Dr. Bajpai testified that she had read the entire application and that she had had no 
questions while completing the application.  However, she also stated that she had not been 
“very thorough” and that she had made mistakes.  (Tr. at 17, 107). 

 
Dr. Bajpai’s psychiatry residency at WSU 
 
12. Dr. Bajpai testified that she had chosen to transfer to the psychiatry residency at WSU for 

several reasons, including:  it had been a “nice and well-known” program; she had believed 
that it would provide emotional and other support for her family problems, and that the 
hours had been shorter and more family-friendly.  (Tr. at 74-75).   

 
 Dr. Bajpai testified that she had been a resident in psychiatry at WSU for about three years.  

She presented a certificate demonstrating that she had satisfactorily performed as a resident 
physician in general psychiatry at WSU from September 1, 1998, through June 30, 2001.  
(Tr. at 27-30; Resp. Ex. C). 

 
13. The State presented a May 6, 1998, “Memo” issued by WSU to “All Residents” requiring 

that the USMLE Step III be passed by the beginning of the “PGY III year of training.”  The 
Memo further states:  “If a resident fails Step III, then a one month administrative leave to 
study for exam will be given.  However, no additional leave will be granted, if failed 
again.”  (St. Ex. 15 at 3). 

 
At hearing, Dr. Bajpai initially testified that, when she had started the WSU program, there 
had been no policy about residents passing the USMLE Step III.  When confronted with the 
May 6, 1998, Memo, she testified that she did not recall receiving this memorandum when 
she began her WSU residency in September 1998.  (Tr. at 34-35, 80-81, 109).      
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14. Dr. Bajpai’s PGY-III year of training began on September 1, 2000.  She had not passed the 

USMLE Step III by that time.  Dr. Bajpai admitted that Sonya McKee, M.D., her program 
director at WSU, had become concerned about Dr. Bajpai’s failure to pass Step III.  
(Tr. at 31-32; St. Ex. 2 at 47; St. Ex. 12).  In Dr. Bajpai’s August 30, 2000, semi-annual 
evaluation, Dr. McKee noted the following: 

 
Dr. Bajpai is progressing through her Outpatient Psychiatry training with 
overall satisfactory evaluations.  Dr. Balon expressed some concern in his 
evaluation that she is frequently late,1 which she signed and acknowledged 
this concern on May 23, 2000.  Dr. Bajpai’s overriding concern and my 
overriding concern at this point is whether or not she completes the 
USMLE Step III.  She has taken the examination and did not pass on one 
prior occasion.  She stated that she feels that her poor typing skills 
impacted her negatively.  I suggested to her that she seek outside training 
in improving this critical area if this indeed resulted in her failure.  We 
reviewed the policy regarding non-progression in the program should she 
not clear USMLE Step III by the conclusion of the grace period, which is 
December 31, 2000.   I also discussed with her the possibility of going on 
fractional time and extending her training if this might improve her 
likelihood of success.  She stated that she would consider this and let me 
know if she chose to pursue this option.  * * *  She continues to plan to 
pursue Child/Adolescent Psychiatry after the completion of her general 
psychiatry requirements. 
 

(St. Ex. 14).  Dr. Bajpai admitted that she had not followed any of Dr. McKee’s 
suggestions for assistance in passing the USMLE Step III.  (Tr. at 35-36).   
 

15. By January 2001, Dr. Bajpai had failed the USMLE Step III four times.  She acknowledged 
that, on January 3, 2001, Dr. McKee had recommended that she take a leave of absence, 
without pay, to study for the examination.  (Tr. at 37; St. Ex. 2 at 47).   

 
Dr. Bajpai further acknowledged that, on January 12, 2001, she had written a letter to 
Manuel E. Tancer, M.D., the Associate Chairman of her Department, protesting 
Dr. McKee’s recommendation.  Dr. Bajpai’s letter references the May 6, 1998, Memo that  
 
 
 
 
 

                                                 
1 The evaluation includes a handwritten response to this charge from Dr. Bajpai:  “This was an isolated inciden[t].  I 
was post call.  I had to write posey + [illegible] orders for patient round the clock.  It was neither a problem before 
nor after the inciden[t].”  (St. Ex. 14). 
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Dr. Bajpai testified that she could not recall receiving. 2  The Memo is also attached to 
Dr. Bajpai’s letter.  (Tr. at 36-37; St. Ex. 15).  The letter states, in pertinent part: 

 
I am writing this letter; after receiving the letter from Dr. Sonya Mckee 
dates 3rd and 4th January 2001.  The letter stated ‘Because of your failure 
to meet program requirement of completion of USMLE Step 3 
examination with in grace period, I am recommending that you be placed 
on an unpaid administrative leave of absence effective January 2001.’ 
 
I am in disagreement with the implications of this letter because of several 
reasons.  This letter implies corrective action taken against me.  I find it 
highly unfair especially since this is in contradiction to the initial policy 
referred to the memo dated 5th June 1998, basis of step 3, which indicates 
‘All Residents.’ 
 
Also in accordance with ACGME, residents are to be provided with 
details of any corrective action to be taken especially concerning 
suspension or termination from the program, policies regarding suspension 
or termination should have been provided at the beginning of residency 
and should have included details of such action to be taken.  The memo 
received in 1998 pertaining to ‘All Residents’ fails to mention any details 
of such action; and it is unfair to assume that there can be such action 
without there being any indication of such a proposed action in the future.  
It appears highly unfair that I be put on suspension or imply termination 
from the program while my colleague[s] have graduated since 1998 
without any such disciplinary actions. 
 

(St. Ex. 15). 
 
Dr. Tancer responded to Dr. Bajpai in a January 19, 2001, letter which advised, in pertinent 
part: 
 

I recently spoke to Dr. Malone and he supports the Department’s decision 
not to suspend you.  Therefore, you are to continue your assigned duties. 
 

                                                 
2 Dr. Bajpai’s letter refers to a memorandum dated “5th June 1998.”  The memorandum attached to her letter is 
dated “5/6/98.”  Dr. Bajpai explained during her testimony that, in India, one writes numerical dates as 
“day/month/year” rather than “month/day/year,” as is done in the United States.  Therefore, given the context of the 
letter, it appears that Dr. Bajpai was referring to the May 6, 1998, Memo and that she had erroneously interpreted 
the date as June 5, 1998.  (Tr. at 27- 28; St. Ex. 15). 



Report and Recommendation 
In the Matter of Manju Bajpai, M.D. 
Page 15 

However, Dr. Malone did advocate the decision that if the Step III is not 
passed by the end of your third year, you will not be advanced and your 
contract will not be continued. 

  
(St. Ex. 16). 
 
In a January 29, 2001, letter to Dr. Bajpai, Dr. Tancer wrote:   
 

Because of your failure to meet the program requirement of completion of 
USMLE Step III examination within the designated grace period, I am 
recommending that your contract not be renewed at the end of the current 
contract period.  Your contract will expire on August 31, 2001. 

 
 (St. Ex. 17).  
 

Dr. Bajpai testified that she had never been placed on unpaid administrative leave, as 
Dr. McKee had originally recommended.  (Tr. at 40, 83-84). 

 
16. The transcript of Dr. Bajpai’s USMLE scores shows that she had failed Step III again on 

May 1, 2001.  (St. Ex. 2 at 47). 
 

On June 30, 2001, Dr. Bajpai submitted a letter of resignation to her program director, 
which announced her intention to join a “child/adolescent fellowship” at MCO, beginning 
July 1, 2001.  (Tr. at 30; St. Ex. 13). 
 

17. Dr. Bajpai denied that she had transferred to MCO out of fear that her contract would not 
have been renewed at WSU.  She stated that she had transferred because her daughter had 
been sick.  Dr. Bajpai also testified that she had decided to transfer to the Child/Adolescent 
Psychiatry program at MCO because that was the specialization that she had wanted to 
pursue.  (Tr. at 84-85).   

 
18. Despite her resignation from WSU, the non-renewal of her contract there, and her transfer 

to MCO, Dr. Bajpai answered “No” to the following questions in the “Additional 
Information” section of her License Application: 

 
4. Have you ever resigned from, withdrawn from, or have you ever 

been warned by, censured by, disciplined by, been put on probation 
by, been requested to withdraw from, dismissed from, been refused 
renewal of a contract by, or expelled from, a medical school, 
clinical clerkship, externship, preceptorship, residency, or graduate 
medical education program?  [Emphasis added.] 
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5. Have you ever transferred from one graduate medical education 
program to another? 

 
 (St. Ex. 2 at 10). 
 

When questioned why she had answered No to these questions, Dr. Bajpai responded: 
 

I don’t know.  It was just like I put all the noes, thinking that nothing is—I 
haven’t done anything.  That was in my head. 
 

(Tr. at 87). 
 
Dr. Bajpai also suggested that, because she had resigned, she had not been refused renewal 
of her WSU contract.  She further suggested that her contract at WSU could have been 
renewed, if she had passed the USMLE Step III prior to August 31, 2001.  However, she 
acknowledged that Dr. Tancer’s January 29, 2001, letter does not provide that her contract 
would be renewed if she passed before the end of her third year.  Further, she 
acknowledged that she had not passed the USMLE Step III until August 25, 2003.  
(Tr. at 44, 57, 116-117). 

 
Dr. Bajpai’s child and adolescent psychiatry residency at MCO 
 
19. Dr. Bajpai presented certification that she had successfully completed a residency in Child 

and Adolescent Psychiatry at MCO, which she had begun on July 1, 2001, and completed 
on June 30, 2003.  (Resp. Ex. F, I). 

 
 Dr. Bajpai also presented an evaluation which had rated her work during the period of 

April through June 2003.  The evaluation rates Dr. Bajpai as meeting the standards of 
professional competency.  It also includes the following comments: 

 
Warm & engaging manner, pleasant, enthusiastic. 
 
Defensive (but less so) in face of negative feedback. 
 
Dr. Bajpai has shown marked progress in her ability to deliver an 
organized oral presentation of a case, as demonstrated by her recent 
performance in mock boards. 
 

(Resp. Ex. G). 
 
Lastly, Dr. Bajpai presented a June 27, 2003, “Residency Training Committee Final Letter 
for Graduating Residents” [Final Letter], which had been completed by Wun Jung 
Kim, M.D., M.P.H.  Dr. Bajpai testified that Dr. Kim had been the program director of her  
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residency.  The Final Letter rates each of Dr. Bajpai’s “Clinical Competence” skills as 
satisfactory.  (Tr. at 92; esp. Ex. H).  The following statements about Dr. Bajpai were 
approved by Dr. Kim: 
 

During the dates of training at this institution, Dr. Manju Bajpai was not 
subjected to any institutional disciplinary action due to 
unethical/unprofessional behavior or clinical incompetence. 
 
To the best of our knowledge, Dr. Manju Bajpai was not investigated by 
any governmental or other legal body and was not the defendant in any 
malpractice suit during residency training. 
 
To the best of our knowledge, no conditions exist that would impair 
Dr. Manju Bajpai[’s] ability to practice child and adolescent psychiatry. 

 
 (Resp. Ex. H). 
 
20. Dr. Bajpai admitted that, contrary to Dr. Kim’s assertion in her Final Letter, she had been 

disciplined during her psychiatry residency at MCO.  The State presented a copy of a 
December 9, 2002, memorandum issued to Dr. Bajpai by Dr. Kim.  The memorandum 
includes the notation, “RE:  Disciplinary Action.”  (Tr. at 48-52; St. Ex. 21).  The 
memorandum states, in pertinent part: 

 
This is to inform you that the Residency Training Committee of Child and 
Adolescent Psychiatry at MCO decided to place you in a warning status 
due to the following deficiencies, effective on December 9, 2002: 
 

1. Billing errors for outpatient cases 
2. Incomplete record keeping in the outpatient service 
3. The need to respond in a timely manner to pediatric 

consultation and emergency cases 
4. Insufficient assessment information for inpatient admissions 
5. Delayed psychiatric evaluation reports at the Children’s 

Resource Center 
 
As I discussed in my meeting with you on December 2, 2002, it is 
imperative for you to correct deficiencies in order to continue your 
residency training.  Your progress will be closely supervised and 
monitored by the supervisor of each service you are assigned to until the 
end of February, 2003.  Each month, the supervisors will review your 
progress in [] relation to the above deficiencies and will give you their 
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feedback on your performance.  I am planning to meet with you monthly 
to give you the summary feedback from all supervisors.     
 

 (St. Ex. 21).  
 

The State also presented an April 7, 2003, memorandum advising that Dr. Bajpai’s warning 
status would continue, as her performance had not warranted progression to probationary 
status, but had not yet been sufficient to merit the cessation of the warning status.  The 
memorandum listed four specific areas as needing attention.  The first specific area 
involved Dr. Bajpai’s score on the Psychiatry Resident in Training Examination [PRITE].  
Dr. Bajpai’s “Global Score in Psychiatry” on the October 2002 PRITE had been in the 13th 
percentile.  (St. Ex. 20, 22).     

 
The April 7, 2003, memorandum stated: 

 
The Child Psychiatric Resident-In-Training examination was selected as a 
competency measure during the past year; it was expected that our 
second-year residents would rank at or above the 25th percentile 
nationally.  Dr. Bajpai’s score did not meet this cutoff.  For academic 
remediation, she is now reviewing 2-3 chapters of our residency textbook 
(Child and Adolescent Psychiatry, 3rd edition) weekly with one of her 
outpatient supervisors, Dr. Zrull, who also has extensive experience with 
the national board certification process in child psychiatry.  Of course, she 
continues to participate in all required didactic lectures. 

 
 (St. Ex. 22). 
 
 The memorandum also advised that Dr. Bajpai’s billing, availability for consultations, and 

written assessments would continue to be closely monitored.  (St. Ex. 22). 
 
 A June 16, 2003, letter to Dr. Bajpai advised that her warning status had been discontinued 

“[d]ue to [her] satisfactory progress in the last three months and [her] recent score on a 
PRITE exam.”  (St. Ex. 23). 

 
21. Dr. Bajpai acknowledged receipt of the December 9, 2002, and April 7, 2003, memoranda  

regarding disciplinary action against her.  (Tr. at 48, 50).  Nevertheless, Dr. Bajpai 
answered “No” to the following question in the “Additional Information” section of her 
License Application: 

 
4. Have you ever resigned from, withdrawn from, or have you ever 

been warned by, censured by, disciplined by, been put on probation 
by, been requested to withdraw from, dismissed from, been refused 
renewal of a contract by, or expelled from, a medical school, clinical 
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clerkship, externship, preceptorship, residency, or graduate medical 
education program?   

 
(St. Ex. 2 at 10). 

 
Dr. Bajpai also answered “No” to the following questions in her FCVS application: 
 

Were any negative reports ever filed by instructors? 
 
Were any limitations or special requirements imposed on you due to 
questions of academic incompetence or disciplinary problems? 
 

(St. Ex. 3 at 4). 
 
Jeffrey Wahl, M.D., the current Residency Training Director of the Child and Adolescent 
Psychiatry Program at MCO, answered these questions in the affirmative when reporting 
about Dr. Bajpai to the FCVS in a “Verification of Postgraduate Medical Education” form.   
Dr. Bajpai testified that, during her residency, Dr. Wahl had been the Assistant Director of 
the Child and Adolescent Psychiatry Program, and that he had been involved in supervising 
her.  (Tr. at 54; St. Ex. 2 at 43).   
 
Dr. Bajpai explained that she had answered “No” to these questions because she had 
believed that these matters were “in-house” and that these were not the sort of disciplinary 
actions that one would need to report to the Board.  She suggested that she had been given 
this idea by Dr. Kim, and pointed out that, in her Final Letter, Dr. Kim had approved a 
statement that Dr. Bajpai had never been disciplined at the program.  Dr. Bajpai also 
testified that she would have answered the questions correctly, if she had been advised to 
do so.  (Tr. at 55-57, 87-92, 95; Resp. Ex. H).   

 
USMLE 
 
22. Rule 4731-6-14(C)(3), Ohio Administrative Code, requires an applicant for Ohio licensure 

to complete all three steps of the USMLE within a seven-year period.  The Rule further 
provides: 

 
A limited exception to this rule may * * * be granted to an applicant who 
suffered from a significant health condition which by its severity would 
necessarily cause a delay to the applicant’s medical study. 

 
 Ohio Adm. Code 4731-6-14(C)(3). 
 
23. Dr. Bajpai passed USMLE Step I on her third attempt on September 27, 1995.  

Accordingly, she was required to pass the remaining two steps by September 2002.  
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Dr. Bajpai passed the USMLE Step II on her third attempt on March 5, 1996.  However, 
she did not pass the USMLE Step III until August 25, 2003, on her ninth attempt.  
(St. Ex. 2 at 47).  
 

24. Dr. Bajpai admitted that she had not suffered from any health condition that had prevented 
her from studying for the USMLE Step III.  However, she testified that, because of her 
family situation, she had found it impossible to adequately prepare for the examination.  
(Tr. at 31, 52, 58, 81-83).  She explained: 
 

I was trying to pass, but my family situation was not very good.  I was—I 
had like two kids.  I’m a single person.  My husband died, and after that, 
I’m caring two of my kids with me.  My daughter was young, and when I 
was in college, my father used to take care of the kids. 
 
I mean, somebody has to stay the night with them; so sometimes my 
daughter was getting sick.  Sick means she was getting emotionally 
involved because nobody is home, and she used to sit home alone * * *.  
And I used to get calls from the school stating that she needs some help * 
* * for her emotion * * *. 

 
(Tr. at 31). 
 
Dr. Bajpai also mentioned that her father had been ill, and that her son had had trouble 
at school.  She further stated that her residency program had been challenging, even 
without studying for the USMLE.  Dr. Bajpai advised that she had not failed eight times 
despite studying hard; rather, she had not had time to adequately prepare until after she had 
completed her residency.  (Tr. at 52, 81-83).  

 
Additional Information 
 
25.   Dr. Bajpai testified that she had not been trying to hide any information about her 

residencies from the Board.  She pointed out that she had listed all three of her residency 
programs in her License Application.  She also pointed out that the FCVS had reported that 
there had been no “unusual circumstance” at her anesthesiology residency or the psychiatry 
residency at WSU.  (Tr. at 77, 79; St. Ex. 2 at 6, 24).  

 
26. Dr. Bajpai testified that she would like to be licensed in Ohio, even though she is currently  
 employed and licensed in Michigan.  She stated that she has lived in Toledo throughout her 

residency programs and that she would like to stay there to maintain a stable family life.  
Dr. Bajpai advised that her daughter, who is now in ninth grade, is doing well academically 
and socially, and that she would not want to uproot her at this time.  She also explained that 
she has a long commute to her job in Michigan.  Dr. Bajpai stated that she believes that her 
prospects for employment in the Toledo area are good.  (Tr. at 99-101).   
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27. Dr. Bajpai submitted two support letters from parents of patients.  Both parents were 

impressed with Dr. Bajpai’s treatment of their children.  (Resp. Ex. J).  
 
 When asked why the Board should license her, Dr. Bajpai responded: 
 

Ohio will be benefited by me, and I will be benefited by Ohio because my 
family will be stable there.  And I am a nice person.  I’m not a bad person 
like a cheater * * *.  It so happened there, but I’m not—I mean it was not 
intentional.  I can tell you there it was not an intentional thing. 

 
 (Tr. at 102). 

 
FINDINGS OF FACT 

 
1. In November 2003 Manju Bajpai, M.D., submitted an Application for Certificate – 

Medicine or Osteopathic Medicine [License Application] to the Board.  Dr. Bajpai’s 
License Application is currently pending.  By signing the License Application, Dr. Bajpai 
certified that the information provided therein was true.   

 
2. Dr. Bajpai answered “No” in response to question number 4 in the “Additional 

Information” section of her License Application, which asks: 
 

Have you ever resigned from, withdrawn from, or have you ever been 
warned by, censured by, disciplined by, been put on probation by, been 
requested to withdraw from, dismissed from, been refused renewal of a 
contract by, or expelled from, a medical school, clinical clerkship, 
externship, preceptorship, residency, or graduate medical education 
program? 

 
a. In fact, on August 12, 1998, Dr. Bajpai resigned from an anesthesiology 

residency at the Medical College of Ohio [MCO]. 
 

b. In fact, on January 29, 2001, Dr. Bajpai was advised by the Wayne State 
University [WSU] psychiatry residency program that her residency contract 
would not be renewed due to her failure to successfully pass the USMLE Step 
III within a designated grace period.  Further, on June 30, 2001, Dr. Bajpai 
resigned from the WSU psychiatric residency. 

 
c. In fact, on December 9, 2002, Dr. Bajpai was advised of disciplinary action 

at the MCO Child and Adult Psychiatry residency program and was placed on 
warning status due in part to incomplete record keeping, a failure to respond in 
a timely manner to pediatric consultation and emergency cases, insufficient 
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assessment information, and delayed psychiatric evaluation reports.  Further, on 
April 7, 2003, Dr. Bajpai was advised that her warning status would continue. 

 
3. Dr. Bajpai answered “No” in response to question number 5 in the “Additional 

Information” section of her License Application, which asks: 
 

Have you ever transferred from one graduate medical education program 
to another? 

 
a. In fact, on August 12, 1998, Dr. Bajpai resigned from the MCO anesthesia 

residency and, on September 1, 1998, began the WSU psychiatric residency. 
 

b. In fact, on June 30, 2001, Dr. Bajpai resigned from the WSU psychiatric 
residency and, on July 1, 2001, began the MCO psychiatric residency. 

 
4. Dr. Bajpai indicated in the “Resume of Activities” section of her License Application that 

she had been at MCO from July 1997 to June 1998 and that she had been on “vacation” 
from July 1998 through August 1998.  In fact, Dr. Bajpai was in the PGY-II at MCO 
beginning on July 1, 1998, until she resigned on August 12, 1998, and began the WSU 
psychiatric residency on September 1, 1998. 

 
5. Dr. Bajpai answered “No” to the questions on her Federation Credentials Verification 

Service [FCVS] application which asked whether there had been any unusual 
circumstances associated with any of her postgraduate medical education, specifically: 

 
Were any negative reports ever filed by instructors? 

Were any limitations or special requirements imposed on you because of 
academic, incompetence, disciplinary problems or any other reason? 

 
a. In fact, in or about February, May, and June 1998, Dr. Bajpai had been aware of 

negative instructor evaluations during her MCO anesthesia residency. 

b. In fact, on April 7, 2003, Dr. Bajpai was directed to participate in academic 
remediation at the MCO psychiatric residency after she scored in the thirteenth 
percentile on the Child Psychiatric Resident In-Training examination. 

 
6. Although Dr. Bajpai took and passed the USMLE Step I examination on September 27, 

1995 (third attempt), the USMLE Step II examination on March 5, 1996 (third attempt), 
and the USMLE Step III examination on August 25, 2003 (ninth attempt), Dr. Bajpai did 
not pass all three steps of the examination within seven years. 
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CONCLUSIONS OF LAW 
 

1. The acts, conduct, and/or omissions of Manju Bajpai, M.D., as set forth in Findings of  
Fact 1 through 5, individually and/or collectively constitute “fraud, misrepresentation, or 
deception in applying for or securing any certificate to practice or certificate of registration 
issued by the board,” as that clause is used in Section 4731.22(A), Ohio Revised Code. 

 
2. The acts, conduct, and/or omissions of Dr. Bajpai, as set forth in Findings of Fact 1 

through 5, individually and/or collectively constitute “[m]aking a false, fraudulent, 
deceptive, or misleading statement in the solicitation of or advertising for patients; in 
relation to the practice of medicine and surgery, osteopathic medicine and surgery, 
podiatry, or a limited branch of medicine; or in securing or attempting to secure any 
certificate to practice or certificate of registration issued by the board,” as that clause is 
used in Section 4731.22(B)(5), Ohio Revised Code.  

 
3. The acts, conduct, and/or omissions of Dr. Bajpai, as set forth in Findings of Fact 1 

through 5 above, individually and/or collectively constitute a failure to furnish satisfactory 
proof of good moral character as required by Sections 4731.29 and 4731.08, Ohio Revised 
Code. 

 
4. Dr. Bajpai’s failure to successfully complete all three steps of the USMLE within a seven 

year period, as set forth in Findings of Fact 6, constitutes a failure to fulfill the 
requirements of Section 4731.14, Ohio Revised Code, and Rule 4731-6-14, Ohio 
Administrative Code.  Pursuant to Section 4731.14, Ohio Revised Code, and Rule 
4731-6-14, Ohio Administrative Code, an applicant must have passed one of the 
examinations specified in Paragraph (C) of Rule 4731-6-14, Ohio Administrative Code.  
Pursuant to Rule 4731-6-14(C)(3), Ohio Administrative Code, all three steps of the 
USMLE must be passed within a seven-year period.   

 
* * * * * 

 
Dr. Bajpai cannot be licensed in Ohio at this time because she failed to pass all three Steps of the 
USMLE within seven years.  She admitted that her failure to pass was not caused by a significant 
health condition, but she argued that her family and work obligations had prevented her from 
adequately studying.  The seven-year rule does not provide for an exception under these 
circumstances.3  Accordingly, the seven-year rule requires the denial of Dr. Bajpai’s License 
Application. 
 

                                                 
3 Rule 4731-6-14, Ohio Administrative Code.   
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